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Introduction 

• 

• 

• 

• 

• 

Defining and describing family volunteering 

Families are involved in volunteering in many different ways
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Figure 1: Types of family volunteering  

Family volunteering is extensive 
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There is a variety of organisational approaches to involving families 
in volunteering

We identified a spectrum of approaches from ‘by design’ through to ‘going unnoticed’. For 
many organisations, family volunteering is something that has evolved, largely ‘by default’, 
over the organisation’s history or as an ‘extension’ of the activities/services that they deliver, 
which themselves have been focused on families or children. Family volunteering was often 
not a discrete thing, but integral to the organisation’s engagement with volunteers per se, 
and often reflective of a general orientation towards families or communities. While some 
efforts may be made to promote and encourage family members to get involved, particularly 
in terms of parents being encouraged to help out with activities in which their children 
participate, often family volunteering goes unacknowledged. Some organisations, however, 
had designed specific family volunteering schemes in which families (particularly parents and 

children) were explicitly encouraged to volunteer together, often within discrete projects or 
activities. There were indications that these types of approaches are on the increase.  

Figure 2: The spectrum of ways that family volunteering can develop in organisations 
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Why and how family volunteering comes about  

Families can provide the motivations for volunteering, routes into volunteering and the 

resources that volunteers draw on 
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Figure 3: Family as a driver for volunteering 

 

 

 
Organisations offer volunteering opportunities for families for a 
range of reasons  

 



Volunteering: A family affair? Summary report 

8 

How family and organisational contexts shape  
family volunteering experiences  
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How organisations engage with families can  
shape people’s experiences of volunteering 
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’  

 

The outcomes of family volunteering for families  
and organisations  
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Conclusions and considerations 

 

We suggest a series of questions which organisations may want to consider if they are 
looking to develop family volunteering. 

1.  

 

2. 

 

  

 

3.  



Volunteering: A family affair? Summary report 

12 

 

4.  

 

5. 

 

6. 

 

 

7. 

 



Volunteering: A family affair? Summary report 

13 

 

 

 

More about the research  

https://publications.ncvo.org.uk/families-and-volunteering-evidence-based-framework-volunteer-involving-organisations/
https://publications.ncvo.org.uk/volunteering-family-affair/
https://publications.ncvo.org.uk/the-links-between-family-and-volunteering-a-review-of-the-evidence-/
https://blogs.ncvo.org.uk/2019/09/18/the-links-between-family-and-volunteering-what-the-evidence-tells-us/
https://blogs.ncvo.org.uk/2019/12/03/who-volunteers-as-a-family/
http://usir.salford.ac.uk/id/eprint/56755/
https://www.kidsrunfree.co.uk/
https://littlevillagehq.org/
https://www.sja.org.uk/
https://stmaryswendover.org/
https://www.whitworth.manchester.ac.uk/
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